REDWOOD
ROBOTICS™
SOFTWARE
SCALABLE ROBOTICS AND UNLIMITED VALUE
Moving essential back-office activities
from a manual or task-based approach
to fully automated processes can be a
daunting proposition. The solution you
use must deliver results across your
organization quickly and continue to
provide value over time.
Redwood’s differentiated approach
gives you rapid, measurable benefits
that continue to grow with your
organization. Our enterprise-ready
automation solution provides clear
and direct functionality to develop,
orchestrate, execute, manage and
report on an unlimited number of
automated processes and system
tasks, with full program oversight and
audit compliance. Our technology

is a multi-tier, server-based solution
built to support the needs of global
organizations planning to reap the
benefits of process automation
immediately and as they scale across
the organization.
Redwood Robotics software includes
ready-to-use automated process
activities for common back-office tasks
used throughout finance, procurement,
supply chain management and human
resources processes. This accelerates
your Time-to-Value (TtV) by using far
fewer development, maintenance and
infrastructure resources than other
technologies. It’s how we maintain the
lowest total cost of ownership in the
industry.

Redwood’s
differentiated
approach
gives you rapid,
measurable
benefits that
continue to
grow with your
organization.

CATALOG OF READY-TO-USE ROBOTIC
ACTIVITIES
Redwood’s catalog of automated process activities arrive ready to use. These
building blocks of robotized processes employ standard connectors that work
directly with enterprise applications including SAP®, Oracle® and PeopleSoft,
along with business applications, including Microsoft Office and a wide range
of other systems and web services. We connect to email, PDFs and other
information sources right out of the box. Our robotic process activities are
created according to best practices and are built, maintained and supported
by Redwood experts.
Our catalog is a valuable resource for our customers who use it to quickly
automate a wide range of common processes. We’re constantly adding new
elements to our ever-growing library, which are available for our customers
to use wherever they like. Of course, if you need to make your own process
activities, our built-in wizards simplify their creation, allowing you to add new
robotic activities to your organization’s own catalog for easy redeployment.

MATURE PROCESS DESIGN AND ORCHESTRATION
Automating complex end-to-end processes requires
coordinated orchestration of many different activities.
Redwood Robotics technology simplifies the coordination
of human and automated tasks (including hand-offs
between the two) through our mature process design and
orchestration functionality, as well as built-in Business
Process Management (BPM) capabilities.
With our process studio, users can quickly build their
own processes with pre-made automated process
activities. They can include interactions with standard

systems, data extraction from documents, data analysis
and enrichment, user interactions and approvals, logic
and complex process mapping, as well as additional
functionality, as required.
Processes can then be coordinated and managed
through our process orchestrator functionality. This
enables
complete control of multiple end-to-end
processes from a single point of management. Control
complex processes, such as month-end close and
employee on-boarding, all from one screen.

INSTANTLY SCALABLE ARCHITECTURE
Redwood’s integration-based API architecture means our
solution is faster, simpler and instantly scalable to meet
the fluctuating automation needs of the organization.
By connecting directly to systems, our technology
eliminates the limitations found in automation tools that

require a user interface for execution. Our technology
instantly scales to meet automation demand. Redwood
Robotics quickly and efficiently executes processes
in multiple systems (both in sequence and in parallel),
significantly improving execution, speed and accuracy.

COMPREHENSIVE PROGRAM MANAGEMENT TOOLS
Redwood makes managing your process automation program easier through our comprehensive management tools,
which include real-time process monitoring, SLA alerting and management and customizable process dashboards.
Our central process monitoring functionality provides a real-time view into currently scheduled processes, along with
those that are in-process, waiting for review or recently completed. This gives you vital and timely information about
processes as they happen. Additionally, organizations can monitor and enforce established SLAs through automated
escalations, ensuring processes are completed in the expected timeframe.
With our customizable process management dashboards, users can understand valuable process execution data,
including established KPIs, customized for each business unit.

AUDIT AND CONTROL
Redwood Robotics delivers comprehensive control
and compliance capabilities that support SarbanesOxley requirements and meet the needs of the IT
organization. Redwood automatically publishes process
audit information to a centralized, secure archive that

both internal and external auditors can easily access.
Additionally, it can be configured to comply with
any organizational data requirements, reducing or
eliminating the need for additional audit monitoring.

RETHINK ROBOTICS
Redwood is a global leader in our domain, focused only
on automation for more than 25 years. We deliver flexible
and managed solutions that free your best people
from repetitive manual tasks. We would welcome a
conversation about how we can help you reach your
goals.

TALK TO A REDWOOD REPRESENTATIVE
NOW, DISCOVER MORE AT
WWW.REDWOOD.COM

